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The Institute for Human Services, Inc.
Ending the Cycle of Homelessness

IHS’ 2024 Strategic Goals
IHS will hire mission-minded people to expand our capability to deliver tailored
services and meet community needs.

IHS will engage our wider community in service to the people we serve and learn
how to participate in ending homelessness.

IHS will collaborate with public and private partners to increase efficiencies and
innovation in homeless solutions.

IHS will continue to lead in serving chronically homeless persons, particularly
those who require behavioral health triage and case management.

IHS’ values of ho‘okipa (hospitality), ‘ohana (belonging), kuleana (accountability)
will permeate throughout the organization.

IHS will cultivate broader stakeholders’ knowledge of IHS’s full spectrum of
services and programs.

IHS is Hawaii's oldest, largest, and most comprehensive human services agency, focused exclusively on
ending and preventing homelessness in Hawail. IHS is a 501(c)(3) charitable non-profit organization.
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